Testimonials: Our Clients Say it Best

Customer satisfaction is our ultimate goal. Here’s a sampling of eemtsl experiences:

The Velocity team was very responsive during the
sales cycle, understood our needs and helped us
accomplish our goals at a reasonable cost. Our
announcer said it was the first time in 19 years that we
had zero complaints about the quality of the audio at
the Porsche Parade. They did a fantastic job and |
would definitely use them again.

Charles Becker
AV Chairman
52" Annual Porsche Parade

| never have to worry about any details when | use
Velocity - they never miss a beat. We have a brief
conversation before our events and everything is taken
care of. | just show up on site and run my program.
Velocity is priced competitively and their work is
impeccable.

Tony Pinsonault
Managing Partner
Pinsonault and Associates

As our prime AV vendor, Velocity represents I.C.E.
Special Events during all productions. | just have to
call Velocity, tell them what | envision, what my budget
is and enjoy being the hero during the event due to
their expertise and professionalism. Velocity offers the
most state-of-the-art equipment in the most pristine
condition. Their engineers and technicians represent
the epitome of professionalism and knowledge in the
audio visual arena.

To prospective Velocity clients | say — If you haven’t
incorporated Velocity’s ARS system in your
conference presentation — DO IT! We all look for a way
to raise the bar and increase interaction during
conferences that deem to be boring with numbers. The
ARS Systems spices up any program to new heights.

Or repeat relationship with our clients is the basis of
our business. Why would we want to take a chance
incorporation anything less than the quality of Velocity
AVS?
Judy Ivie
I.C.E. Special Events

Velocity’s interaction with me as a client is exceptional.
They are interested in making sure my needs are
taken care of. They look ahead and take care of issues
that may arrive before they even come to fruition. The
staff at Velocity knows what | want, does what | need
and it all gets done. Velocity is a great pleasure to
work with.
Kim Starnes
Meeting and Events Manager
Jack Henry and Associates (Symitar Systems)

We use Velocity AVS for AV and audience response
systems when we hold advisory boards. They take
care of every little detail flawlessly from start to finish
on our events and that’s why | won’t use any other AV
company.

Becky Johnson
Executive Director, Sales and Marketing Operations
Managed Market Resources

| rely on Velocity for lighting, sound and video
production at corporate events and fund raisers. The
team at Velocity provides service and follow through
with a creative flare that helps take every event to the
next level.
Laurel McFarlane
President
McFarlane Promotions

We use Velocity Audio Visual for almost all of our
audio visual needs. We've been very pleased with
their products and services. Velocity has state-of-the-
art equipment, keeps everything in perfect condition,
and is constantly seeking to learn about and try new
products on the market. We consider all the staff
members at Velocity as an extension of our team of
event professionals.

Janette Lampe
Corporate Events Manager
Kaiser Permanente San Diego



